
Q+ BELLSOUTH

BeIISouth Telecommunications, Inc.

Legal Department

1600 Williams Street
Suite 5200

Columbia, SC 29201

Patrick W. Turner

General Counsel-South Carolina

803 401 2900

Fax 803 254 1731

patrick. turnerbellsouth. corn
September 23, 2003

The Honorable Gary E. Walsh
Executive Director
Public Service Commission of SC
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act.of
1996
Docket No. 2001-209-C

Dear Mr. Walsh:

Enclosed please find for filing an original and five copies of BellSouth
Telecommunications Inc. 's Monthly State Summary for South Carolina for the month of July
2003, in the above-captioned matter. We are also enclosing one copy of a diskette. By copy of
this letter, I am serving all parties of record with a copy of this document as indicated on the
attached Certificate of Service.

Sincerely,

Patrick W. Turner

PWT/nml

Enclosure

cc: All Parties of Record
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BellSouth Monthly State Summary
SOutITCarOlina, July2003 BST CLED CLEC Standanl Standard

Volume Measure Volume Devtatkm ErnN 2acors

Unbundled Network Elements - Onferfn

% Re' fed Servfce R - Mec/marred
8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.6
8.1.1.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
B.'l.2.5
8.1.2.6
8.1.2.7
6.1.2.6
8.1.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.1.2.13
8.1.2.14
8.1.2.15
8.1.2.16
8.1.2.17

6,1.3.1
8.1.3.2
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.6
8.1.3.9
8.1.3.10
B1 311
8 1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8 1.3.17

0-7 witch P
0-7 Local Interoffice Tran C %
0-7 Loo + Port Combinations/SC %
0-T Combo Other/SC %
0-7 xDSL ADSL, HDSL and UCL C %
0-7 ISDN Loo UDN, UDC /SC %
0-7 Une Shsrin C %
0-7 2WAna Loo Desi n/SC %
0-7 2W Anal Loo Non-Desi n/SC %
0-7 2WAnalo Loo w/INP Desi n/SC %
0-7 2W Anal L w/INP Non-Desi n/SC %
0-13 2W Anal Loo wRNP Desi n/SC %
0-13 2W Anal L w/LNP Non-Desi n/SC %
0-7 Other Desi n/SC %

0-7 Local Interoflce Trans C %
0-7 Loo + Port Combinations/SC %
0-7 Combo Other/SC %%uo

0-7 xDSL ADSL HDSL and UCL /SC %
0-7 ISDN Loo UDN UDC /SC %
0-7 Line Sharin /SC %
0-7 2WAnal Loo Desi n/SC %
0-7 2WAnal Loo Non-Desi n/SC %
0-7 2WAnalo Loo w/INP Desi n/SC %
0-7 2WAnalo Loo w/INP Non-Desi n/SC %
0-13 2W Anglo Loo w/LNP Desi n/SC '/o

0-13 2W Anal Loo wRNP Non-Desi n/SC %
0-7 Other Desi n/SC %
0-7 Other Non-Desi n/SC '/o

0-7 INP Standalone/SC %
0-13 LNP Standalone/SC %)

% Re' Swvice Requests - N~echanned
0-7 Switch Porls/SC %
0-7 Local Interomce Trans rt/SC %
0-7 Loo + PorlCombinations/SC %%d

0-7 Combo Other/SC %
0-7 rDSL ADSL HDSLandUCL/SC %
0-7 ISDNLoo UDN UDC/SC %
0-7 Line Sharin C %
0-7 2WAnalo Loo Desi n/SC %
0-7 2WAnalo Loo Non-Desi n/SC %
0-7 2WAnalo Loo w/INP Desi n/SC %
0-7 2W Anal Loo w/INP Non-Desi n/SC %
0-13 2WAnal Loo w/LNP Desi n/SC %%uo

0-13 2W Anal Loo wRNP Non-Desi n/SC %
0-7 Other Desi n/SC %
0-7 Other Non-Desi n/SC %

INP Standalone/SC %0-7
-13 LNP Standalone/SC (%

aT Other Non-Desi n/SC %%u

0-7 INP Standalone/SC %
0-13 LNP Standalone/SC %

% Rejected Serv/ce Requests - Pards//y Mec/fan/red
0-7 Switch Ports/SC %

Bagnoslc
iagnosbc

Diagno ale
Disgnosfic
uagnoslc
Oiagnoslc
Diagnoslc
Dagnoslc
Disgnosbc
Disgnoslc
Oiagnosbc
Diagnos5c
DiagnosbC
Ofagnostk
Diagnos5c
Ofagno ale
Diagnostic

Diagnoslc
Diagnostic

iagnosfk
Disgnoslc
Diagnose c
Diegnosfic
Diagnosbc
Diagnosbc
Diagnostic

Diagnostic
Oiagnoslc
Diagnostic
Diagnosbc
Diagnostic
Diagnoslc
Diagnostic
Diagnoslc

Dlagnoslc
Diagnosfic
Diagnoslc
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnoslc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnosbc
Diagnostic

12.31%
66.67%
45.45%
23.06%

66.42%
17.39%

7.37%

42.76%

0.00%
100.00%

100.00%
0.00%

45.95%

100.00%
33.33%

37.50%

32.05%
3'l.34%
26.57%
33.33%

12.90%

26.33%
15.69%
30.77%
29.02%

26 625
3
11
26

25

37

12
120

112

5
337
201
7
12
2
25
31

120
765
13

224

Di 'c
Di sbc
Di lic

lc
Di nosbc
Di bc
Di 'c
Oi noetic
Di slc
Di noetic

s5c
Dia slc
Di noble
Di nosbc
Dia noetic

noble
Di s5c
Di lc
Die nosbc
Dia noetic
Oi noslc
Di 'c
Di nostic
Oi nosbc
Dia noetic
Dia nosfic
Dia nos5c
Dia noetic
Dia noetic
Dia nosbc
Di noetic
Di noslc

Di no abc
Di stic
Di noble

lc
Di noble
Dia noslc
Di noble
Dia noetic
Dia nosbc
Dia nosfic
Dia noetic
Dia nosbc
Dia noble
Dia nostic
Dia noetic
Dia nosbc
Di nosbc
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BellSouth INonthly State Summary
South Carolina, July 2003 BST BBT CLEC CLEC

Measure Votutae Measure Volume

Standard Standard

nevrtatton Error Zscota Equity

8.2.6.17
8.2.6.18
8.2.6.19

8.2.8.1
8.2.8.2
B.2.8.3
8.2.8.4
8.2.8.5
6.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10
8.2.8.11
8.2.9.12
82.8.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8.17
8.2.8.18
8.2.8.19

P-2
P-2
P-2

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

LNP Standalone C %
Di italL &DS1/SC %
Di 'talL»= DS1/SC %

Jeo Nodce Intenraf- Nechsn/zed
Switch Ports/SC rs
Local Interotbce Trans rl/SC hours
Loo + Port Combinadons/SC hours
Combo Other/SC hours
xDSL ADSL HDSL and UCL C hours
UNE ISDN/SC hours
Line Shari C hours
2W Anal Loo Desi n/SC hours
2W Anal Loo Non-Desi n/SC hours
2WAnalo Loo w/INP Desi n/SC hours

2W Anal Loo w/INP Non-Desi n/SC hours

2WAnalo Loo wRNP Desi n/SC hours

2W Anal Loo w/LNP Non-Desi n/SC hours

Other Desi n/SC hours
Other Non-Desi n/SC hours
INP Standalone/SC hours
LNP Standalone /SC hours
Di ital Loo & DS1/SC hours
Di ital Loo &= DS1/SC (hours)

»= 48 hrs
&= 48 tris
&= 48 hrs
&= 48 hrs
»= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
»= 48 hrs
&= 48 hrs
&& 48 hrs
&= 48 hrs
»= 48 hrs
»» 48 hrs
»= 48 hrs
&e 48 hrs
&» 48 hrs» 48 hrs
»= 48 hrs

0.00% 108
0.00% 5
13.33% 15

162.61

239.80

153.16

336.80
218.65

YES

YES

YES

YES

YES
YES

Average Jeopardy Notice Intenra/- Nor»atechsnfzed

8.2.9.1
8.2.9.2
82.9.3
B.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
B.2.9.12
B.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
B.2.9.18
6.2.9.19

8.2.10.1
8.2.10.2
8.2.10.3
6.2.10.4
B.2,10.5
8.2, 10.6
B.2.10.7
6 2.10.8
B.2.10.9
8.2.10.10
8.2.10.11
8.2.10 12
8.2.10.13

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

Switch Po/ts/SC hours
Local Intsroftice Trans ori/SC hours
Loo + Port Combinations/SC hours

Combo Other/SC hours
xDSL ADSL, HDSLandUCL C hours
UNE ISDN/SC hours
Line Sharin C hours
2WAnalo Loo Desi n/SC hours
2W Anal Loo Non-Desi n/SC hours
2W Anal Loo w/INP Desi n/SC hours
2W Anal Loo w/INP Non-Desi n/SC hours
2WAnalo Loo wRNP Desi n/SC hours
2WAnalo Loo wRNP Non-Desi n/SC hours
Other Desi n/SC hours
Other Non-Desi n/SC hours
INP Standalone/SC hours
LNP Standalone /SC hours
Di ital Lop &DS1/SC hours
Di ital Loo && DS1/SC (hours

nty Notice»» 48 hours - Nechan/zsd
Switch Ports/SC %
Local Interoffice Trans ort/SC %
Loo + Port Combinations/SC %
Combo Other/SC %
xDSL ADSL, HDSL and UCL ISC %
UNE ISDN/SC
Line Shann /SC %
2WAnslo Loo Desi n/SC %
2WAnalo Loo Non-Desi n/SC %
2W Anal Lop w/INP Desi n/SC 'Yo

2WAnalo Loo w/INP Non-Desi n/SC %
2WAnalo Loo w/LNP Desi n/SC %
2WAnalo Loo wRNP Non-Desi n/SC %

Diagnoslc
Diagnosbc
Diagnosbc
Diagnosbc
Diagnostic
Disgnosbc
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnoslc
Diagnostic
Diagnosbc
Diagnoslc
Diagnostic
Diagnoslc
Diagnostic
Diagnostic

95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95%»= 48 hrs
95% &= 48 hrs
95%»= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95%»= 48 hrs
95%»= 48 hrs

181.04
364.99

243.18

231.07

410.98

100.00%

100.00%

23

Dl noetic
Sc

Di noslc
Di slc
Di noslc

slc
Dia restic
Dia oslc
Dia noetic
Di noetic
Dia nosfic
Dia nostic
Di noetic
Dia noetic
Dia nostic
Dia noetic
Dia noslic
Dia noslc
Dia restic

YES

YES

YES

YES
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BellSouth Monthly State Summary
South Carolina, July 2003 BenchmsAI

Analog

BST
Messina

EST CLED CLEC Standard Standard

Vstwne Measure Volume OevMon Error Zsc ore Equity

C.1.1

C.1.2

C.1.3

C.1.4

C.1.5

Local Interconnection Trunks - Orderin

% Rejected Service Requests
ocs nterconnecbon runk

Reject /starve/
-8 Local nteiconnecbon run

FOC Timeliness
Local nterconnecbon run (

FOC 6 Reject Response Completeness
-1 Loca Interconnecbon run

FOC 6 Reject Response Completeness (Mull/ Res sesj
-11 Local Interconnection runk %)

Diagnosfic

& 85%win4days

&= 95% w in 10 days

&= 95%

66.67% 12

87.50%

100.00% 19

100.00% 13

Dia nosfic

YES

YES

YES

C.2.1

Local Interconnection Trunks - Provisionin

Onfer Compledon Interval
-4 Local Interconnecbion run da s

Held Onters

Psftty w Retail 19.07 6 5.666 2.43841 5.1567 YES

C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

P-1 Local Interconnecbon run ( a s

% Jeopsnlies
P- Loca Interconnection runk 'Yo

Average Jeopsnty Notice Interval
P-2 Locallnterconnection funk ( ours)

% Missed Installation A ppoinbnents
-3 Local nterconnection funk %)

% Pmvisioning Troubles within 30 Days
-9 Local Interconnection runk 0)

Average Completion Notice Interval
P-5 Local Interconnecbon runk (hours

Parity w Retail

Parity w Retail

95% &= 48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

0.00 0 0.00 0 YES

0.00% 58 0.00% 6 YES

21 07 58 61 33 6 101 542 43 54563 4) 9246 YES

0.00% 60 0.00% 6 YES

C.2.8

C.2.10.1
C.2.10.2

Total Service Order Cycle Time
P-10 Local Interconnection iun s a s

% Completions wlo Notice or & 24 hours
P6 Local Interconnection Trunks/Dis etch/SC %
P-6 Local Interconnection Trunks/Non-Dis etch/SC (%

Service Onter Accuracy

Diagnostic

Diagnosbc
Dia9nosac

12.84

0.00%

Dia nosbc

Di nosfic
Di nosbc

C.2.11.1.1
C.2.11.1 2
C 2.11.2.1
C.2.1 1.2.2

P-11
P-11
P-11
P-11

Local Interconnection Trunks/&10 circuits/Dis etch/SC %
Local Interconnection Trunks/&10 circuits/Non-Dis etch/SC %
Local Interconnecbon Trunks/&=10 circuits/Dis atch/SC %
Local Interconnection Trunks/&=10 circuits/Non-Dispatch/SC (%)

&= 95%
&= 95%
&= 95%
&= 95%

100.00%
100.00%
100.00%
100.00%

19
6
92
62

YES
YES
YES
YES

C 3.2.1

C.3.2.2

Local Interconnection Trunks - Maintenance and Re air

Missed Re ir Appointments
M&R-1 Local Interconnection Trunks/Dis etch/SC %
M&R-1 Local Interconnection Trunks/Non-Dis etch/SC ('Yo)

Customer Trouble Report Rate
M&R-2 Local Interconnection Trunks/Dis atch/SC %
M&R-2 Local Interconnecbon Trunks/Non-Dis etch/SC %)

Panty w Retail

Parity w Retail

Parity w Retail

Parity w Retail

0.00%
0.00%

0.00% 0
0.00% 0

0.00% 122,989 0.00% 27 787
0.08% 122 989 0.00% 27 787

0.00000
0.00019 4.2062

YES
YES

YES
YES
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BellSouth INonthly State Summary
South Carolina, July 2003 BST CLEC CLEC Standard Standard

Vokuns Measure Volume Drndatkm Error Za core Equity

C.3.3.1
C.3.3.2

M&RQ Local Int rconnecaon Trunks/Dis tch/SC hours
M&R-3 Local Interconnection Trunks/Non-Dis etch/SC hours

% Repeat Trouhies within 30 Oars

Pertly w Retail

Pwity w Retail

0.00 00.00
0.18 96 0.00 0 0.000 YES

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

M&R4 Local Interconnection Trunks/Di etch/SC %
M&R4 Local Interconnection Trunks/Non-Dis etch/SC (%

Out ofService» 24 hours
M &R-5 Local Interconnection Trunks/Di etch/SC %
M&R-5 Local Interconnection Trunks/Non-Dispatch/SC %

Parity w Retail

Parity w Retail

Parity w Retail
Parity w Retail

0.00%
0.00%

0.00%
0.00%

0 0.00% 0
96 0.00% 0

0 0. 0
96 0.00% 0

YE
YES

YE
YES

C.4.1

Local Interconnection Trunks - Blgin

Invoice Accuracy
-1 (%

Mean Time to Deliver Invokes - CABS

BST - State 99.32% $118278883 99.86% $1 191 151 0.00008 -71.6819 YES

C.4.2 B-2 Re ion calendarda s BST - Region 5.14 4.96 15 348 YES

C.5.1

Local Interconnection Trunks - Trunk Blockin

Trunk Group Performance - Agg ate
7 P-1 Loca(interconnection runks (% &0.5% dif 2 consec. hrs YES

09/17/2003 Page 42 of 50
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D.2.6.11

BellSouth Monthly State Summary
South Carolina, Juljr 2003

NIW ion % Paritf/ w Retail

BST BST CLEC CLEG Standanl Standard

Measure Volume Measure Volume ttevtadon Error Zscore Equttt/
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BellSouth INonthly State Summary
South Carolina, July 2003 Benchmaitd

Analog

EST BST CLEC CLEC Stands/d Standard

Measure Volume Measure Volume OevtaSon Enor Zscore Equity

General - Row Th

tc Fknv Serv/cs R
F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

0-3

umma /R 'on %
A le/R 'on %
Residence/R ion %
Business/R ion %
UNE/R ion %

h Sendce - Achieved
Summa IR ion %
A s/R on %
Residence/R ion %
Business/R ion %
UNE/R ion %

h Serv/ce Requests - LNP

Summa /R ion %
A ste/R ion %
Residence/R ion %
Business/Re ion %

Diagnosbc
Dfagnoslc

&= 95%
&= 90%
&= 85%

Oiagnosiic
Disgnosbc
Diagnosbc
Diagnosbc
Diagnosbc

&= 85%
»= 85%

Disgnosbc
Diagnosiic

95. 0%
95.70%
97.25%
88.82%

86.96%
86.96%
86.27%
62.32%
87.48%

86.41%
86.41%

591,'111

591,111
119677

4,971
466 463

650 562
650,562
134,917
7 084

508 561

6 646
6 646

Di noetic
Di noes c

YES
NO

YES

c
Di no abc
Di ssc
Di nossc
Di noslic

YES
YES

Di nosfic
Oi noetic

F.2.1

F.2.2

General - Prs-Orderln

L Makeup Inqu/rt/ nua ~ Non~ban/zed
(%

Loop Makeup Inqui k/etio/dc - Meehan/zed
-2 Loo

&= 95%w in 3 bus days

&= 95% w in 1 min

100.00% 2 YES

F.4.1

General - Orderin

Service Inquiry with Finn Order
0-10 xDSL ADSL tfDSL and UCL IS
0-10 Local interoffice Trans C (%

Average Sposit or Answer
e loll secon s

&= 95%w in 5 bus days
&= 95% w in 5 bus days

Pwity w Retail

100.00%
0.00% 1

127.22 6 822 347 22.07

YES
NO

YES

F,5.1

General - Maintenance Center

Av e Answer Time
MS e ion secon s Parity w Retail 109.07 1 713 572 38.41 113530 YES

F.6 1

F.6.2

General - 0 rator Services Toll

Avera Speed to Answer
-1 seconds

% Answered in 10seconds

PBD

PBD

PBD

PBD

General - Directo Assistance

Average Speed to Answer
F.7 1 A-1 seconds PBD PBD

% Answered in 12 seconds
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F.7.2

BellSouth Ilonthly State Summary
South Carrylina, July 2003 BST CLEC CLEC Standanl Stsndanl

Vtdume Measure Volume Sevtattom Enur Zacore EquEy

PBD

General - E911

F.8.1 PBO 1.11 1 139 PBO

F.8.2 PBD 97.29% 156 505 PBO

F.8.3 PBD 100.00% 1 139 PBD

F.9.1

General - Blgln

Usage Bete De//very Accurse
lOll

Us Dsfa Deliv Time/loess

Parity w Retail 576 99.45% 36 214 0.00000 NO

F.9.2 lon Parity w Retail 1 471 99.69% 1 073 572 475 0.00316 4.7528 YES

F.9.3

F.94

F.9.5.1
F.9.5.2
F.9.5.3

Us Osfa De/ Com tenses
4 ion

Mean Time to Degver Us
ion a

Rec Charge
8-7 Resale/SC %
8-7 UNBSC %
8-7 Inieroonnecb

Panty w Retail

Parity w Reiil

Parity w Rslil
»= 90%
&= 90%

1 471

1 471

$4,073,626

99.99% 1 073 572 475

2.22 1 073 572 475

143 274
$235 686

$418

0,00000

0.00241

NO

YES

4I1.6758 YE
YES
YES

F.9.6.1
F.9.6.2
F.9.6.3

Nor&Rscurr/ Cha C tsnoss
B6 Resale/SC %
8-8 UNBSC %%uo

8-8 Interconnection/SC %

Parity w Retail
&= 90%
&= 90%

7 468,5 99.61%
99.27%
99.64%

$220 546
$287 417
$22 602

0.00197 414. 3 YES
YES
YES

F.10.1

F.10.2

F.10.3

F.10.4

F.10.5

F.10.6

F.10.7

F.10.8

General -Chan e Mana ement

'/t Software Release Nodces Sent On Time

Av Software Release Nogce Dele Ds
-2 (a e

% Change Mans emsnf Oocumenfat/on Sent On Time

tt Change ment Documen/agon/Defects, Conacfions, etc Sent On 7tme
M )

Ave Documentadon Re/esse Daisy Da
4 sve

% CLEC Interface 0 Sent within 15 h//notes

tt Sohware Enom Corrected withm 10 Business Ds

% Softwsm Errors Corrected within 30 Business Days
-6 e ion( o

% Sottware Errors Conecfed within 45 Business Days

&= 95% w in 30 days

95% w in 30 days

&= 95% w in 5 days

&= 22 days poor to re/esse

&= 97% w in 15 min

&= 95% w in 10 days

&= 95% w in 30 days

100.00% 1

100.00% 9

YES

YES
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F.10.9

BellSouth Monthly State Summary
South Carolina, July 2003

ion »= 95% w in 45 days

BST BST CLEG CLEC Stands nl Standard

Measure Volume Measure Voknne DevfaSon Error Zscoro Ertuky

F.10.10

F.10.11

%C

%C R
ion

Acc ted or R led within 10Business Days

R Within The R Peniod

&=95%w in10 days

Number ofS 1Deibcts 8 CR kr e RmducdonRefease I
F.10.12

F.10.13

F.10.14

F.10.15

F.10,16

F.10.17

lon num

Number of Severity 2 Defects 8 CRJ in a Productfon Release Im
-9 on number

Number of S 3 Detiscts 8 CRJ in a Produc5on Release Im

lon num r

% Test Deck ht Faihua in Pnxtucyon Release
-1 lOll

% Type 4 Chenye R m mented W/drin 80 Weeks of those
1 ion

%T SC R
-1 Ion

o 0 Defects

& 0 Defects

& 0 Defects

«= 5%

&= 95% w in 60 days

»=95%w in60days

F.11.1

F.11.2

F.11.3

F.11.4

General - New Business R uests

% New Business R ts Processed within 30 Business Days
-1 ion

% Quotes Provided within 10Business Days
ion

% Quotes Provided within 30 Business Days
e ion(

% Quotes Provided wldri'n 80 Bus/near Da
R- ion

» 90% w in 30 bus days

&«90% w in 10 bus days

» 90%win30busdays

&=90%w in60bus days

F.12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

General - Drderin

Ack ament Measaye Timeliness
0-1 EDI/Re ion %
0-1 TAG/Re ion %

Acknowiedyement Ness Completeness
0-2 EDI/Re ion %
0-2 TAG/Re ion (%

& 95%win30min
&= 95% w in 30 min

100%
100%

91.67% 342 103
99.99% 371 182

100.00% 342, 105
100.00% 371 182

N

YES

YES

F,13.1.1
F.13.1.2
F.13.1.3

F.13.2 1
F.13.2.2
F.13.2.3

F.13.3

General - Database U ates

Av Database Il ete Interval
0-1 LIDB/SC hours
0-1 Directe Lisii s/SC hours
D-I Direcio Assistance/SC (hours

% Update Accuracy
0-2 LIDBIS
D-2 Directe Lisii s/SC %
0-2 Directo Assistance/SC %

% NIDfs /LRHe Loaded by LERG Effecyve Date
e ion(%)

PBD
PBD
PBD

&= 95%
»= 95%
&= 95%

1. 20 1. 20
0.03 27 0.03 27
3.22 22 3.22 22

100.00% 1 145
100.00% 681
99.50% 404

100.00% 41

PBD
PBD
PBD

YES
YES
YES

YES
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BellSouth Ilonthly State Summary
South Carolina, July 2003

BST BST CLEC CLEG Standanl Standard

Measure Volume Measure Volwne Oevtatton Error Zscore Eqully

F.14.1

General - Network Outa Nottttcatton

Mean Time to CLEC of Network

& - ion minutes Parity w Retail 1 116 YES

09/17/2003
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STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND
CERTIFICATE OF SERVICE

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the

Legal Department for BellSouth Telecommunications, Inc. ("BellSouth") and that she has

caused BellSouth Telecommunications, Inc. 's Monthly State Summary for South

Carolina for July 2003 in Docket No. 2001-209-C to be served upon the following this

September 23, 2003:

Elliott F. Elam, Jr., Esquire
S. C. Department of Consumer Affairs
3600 Forest Drive, 3' Floor
Post Office Box 5757
Columbia, South Carolina 29250-5757
(Consumer Advocate)
(U. S.Mail and Electronic Mail)

Sonia Daniels
Law & Government Affairs
AT&T —Southern Region
1200 Peachtree Street, NE, Rm. 4080
Atlanta, Georgia 30309
(AT&T)
(U. S.Mail and Electronic Mail)

Jocelyn G. Boyd, Esquire
Staff Attorney
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U. S.Mail and Electronic Mail)

Russell B.Shetterly, Esquire
P. O. Box 8207
Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)
(U. S.Mail and Electronic Mail)



Darra W. Cothran, Esquire
Woodward, Cothran & Herndon
1200 Main Street, 6th Floor
Post Office Box 12399
Columbia, South Carolina 29211
(MCI WorldCom Network Service, Inc.
MCI WorldCom Communications and

MCImetro Access Transmission Services, Inc.)
(U. S.Mail and Electronic Mail)

John F. Beach, Esquire
John J. Pringle, Jr., Esquire
Ellis Lawhorne & Sims, P.A.
Post Office Box 2285
Columbia, South Carolina 29202
(Resort Hospitality Services, Inc. , NuVox
Communications, Inc. , AIN and Momentum Business
Solutions, Inc.)
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